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Independent Study Title :  The Development of Digital Skills for Sub-District
Administrative Organization Personnel in the District of

Mueang Ratchaburi, Ratchaburi Province

Program :  Master of Public Administration
Independent Study Advisor  : Prof.Supachai Yavaprabhas, Ph.D.
Abstract

The objectives of this research were 1) to study the level of digital skills of personnel of
Subdistrict Administrative Organizations in Muang Ratchaburi District. Ratchaburi Province 2) to study
problems and obstacles in developing digital skills of the personnel of the Subdistrict Administrative
Organization in the district of Mueang Ratchaburi Ratchaburi Province and 3) To study ways to develop
digital skills of personnel of the Subdistrict Administrative Organization. in the district of Mueang
Ratchaburi Ratchaburi Province Data were collected using questionnaires from sub-district employees of
the sub-district administrative organization. In the district of Muang Ratchaburi, all 17 places, 180 people

The results showed that Personnel of Subdistrict Administrative Organizations in Muang
Ratchaburi District Ratchaburi Province had an average digital skill level of 33.07%, should have been
developed 57.23% and lacked skills on average 9.70% respectively The first three problems and
obstacles encountered were 1) obsolescence of computer equipment inconsistent with supporting digital
skills development; 2) insufficient IT personnel to perform their duties. As a result, it may take time to
solve various problems. resulting in delays in and 3) inconsistent legal regulations on developing digital
skills. for example The need to make a copy of the ID card with certification in every government
transaction Because it involves laws and regulations in the matter of identity verification and verification.
(Authentication) that results in the inability to reduce the use of ID card copies. And the top 3 ways that
employees are most in need of developing digital skills are: Personnel can enter the study voluntarily
without affecting the performance evaluation. 2) Organize specific skill-type workshops provided by
their departments/divisions, and 3) Personnel can choose training courses related to digital skills
development by themselves, with their supervisors approving the development budget. Potential

(Total 89 pages)
Keywords: Digital Literacy, Digital Literacy, Skill Development , Knowledge about Using Information

Technology
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